
WE ARE HIRING!

Customer Service Assistant

Salary: £10.42 per hour Job Reference: com/2508/40912001/52590205/BU

Contract Type: Part Time Expiry Date: 6th October, 2023

What you'll be doing::

We're looking for a Customer Service Assistant who will be the face of our business, delivering exceptional 
customer service for Chartwells on a part time basis, contracted to 25 hours per week. You'll join a team that 
takes a real pride in what they do, takes pride in their food and most of all, join a company that takes pride in its 
people.

As a Customer Service Assistant, you will contribute to a passionate and friendly team working in a fast-paced 
environment. You'll get given every opportunity to progress within a company that invests in its people, 
celebrates individuality, and rewards and recognises employees who go beyond the plate.

We ensure you're rewarded for all your hard work, which is why we offer a comprehensive benefits package 
which includes but is not limited to:

Exclusive travel discounts with TUI, Expedia, Booking.com and many more

Save money on your food shop with discounts on Tesco, Sainsbury's, Morrisons and many more

Quick access for you and your immediate family to a Digital GP, and wider healthcare benefits

Up to 44% off cinema tickets to enjoy your favourite blockbuster

Regular emails filled with the best discounts and savings available

Receive Wow Points every time you spend and use them on a wide range of brands

Un-wind with us with free wellness, mindfulness and exercise classes

You can share all discounts and offers with your friends and families

Contributory pension scheme

Grow your career with our Career Pathways and MyLearning programmes

Please note: This role is contracted to 45 weeks per year

More about the role::

   Location: Kings Langley, United Kingdom



Could you bring your spark to Chartwells? Here's what you need to know before applying:

Your key responsibilities will include:

Preparing delicious, high-quality food that delights our clients and customers

Serving customers, ensuring they receive an easy and seamless personalised experience

Being knowledgeable about the food service and helping customers with natural service

Representing Chartwells and maintaining a positive brand image

Handling cash and operating the cash register

Complying with Food Handling and Hygiene standards

Complying with Health and Safety regulations

To apply for this job visit www.compass-careers.co.uk and enter com/2508/40912001/52590205/BU

Business Sector: Chartwells | Sub Sector: State Schools 


